
Simply the best people, products and services available in security today.

Why ProStar is your first choice:
#1 FREE* Basic Security System and Installation or Optional FREE* Upgrade Packages

are available for homeowners with existing systems. Choose from several
packages, with no charge for equipment or installation.

#2 Fast, reliable and professional service. You are a valued and respected customer.
We won’t keep you waiting. We’ll answer your calls promptly and schedule your
service within 24 hours. 

ProStar has installed more than 120,000 home and business security systems in
the past six years. We hire only qualified individuals (no subcontractors) who meet
professional and personal criteria, including a thorough background check and drug
test. If these criteria are met, our new employees are company trained, licensed and
bonded for your protection. You’ll know our employees by name.

ProStar is a member of the Better Business Bureau in your area. BBB members
must meet tough membership standards, agree to follow the highest principles of

business ethics and voluntary self-regulation and have a proven record of
marketplace honesty and integrity. We are proud of our record and work hard
to keep our high level of customer satisfaction. The local BBB telephone

number will be provided at your request.

#3 Central Station Monitoring.  ProStar offers reliable,
competitively priced monitoring services through our
U.L. licensed monitoring station in Texas. Our central
monitoring station provides immediate response to
alarms in response to burglary, fire, medical and more. 

For your protection, the Central Station will also call
you to verify whether the alarm was activated accidentally or by an intruder, and
respond accordingly.

#4 Proper insurance. ProStar complies with all State and Federal regulations regarding
proper insurance requirements. ProStar maintains General Liability, Errors and
Omissions Liability, Employee Fidelity and Trust Bond Coverage, Auto and a large
Umbrella Liability Policy for your protection.

#5 Satisfied Customers. In two independent surveys, a large number of our customers
were asked if they would refer family and friends to ProStar.  99% of our customers
said YES. (They reported that our technicians were professional and courteous, too.)

#6 Here today; here tomorrow. You can be assured that we will be here, helping to
protect you and your family, now and in the future.

*2002 and 2003 Independent Third Party surveys of ProStar Customers. 

Our Commitment to You:
ProStar will provide a security system that
is the best value in the marketplace today.  

We promise to treat your property
with respect and answer your questions 

and address your concerns promptly.

Call 1-800-SMART-80
(1-800-762-7880)

for a free*, no obligation
security survey.

ProStar has the perfect blend of
size, experience and affordability.
We’re a regional company, small enough to give you the personalized
attention and service you deserve. Our employees have the knowledge and
experience that comes from six years of successfully installing more than
120,000 home and business security systems. And, we offer a FREE* basic
security system plus competitively priced monitoring.

Why national security companies can’t
compete with ProStar: 
#1 No “Free*” system ~ Most national companies charge up to $299 for a basic

home security system. ProStar provides the basic system and installation free
of charge.

#2 Long on-hold waiting times ~ With most national companies, you compete with
thousands of others who are trying to get a minute of customer service time.

#3 Slow, expensive service ~ You may wait days to have your system repaired.
You can’t afford to have your system down for long and you won’t be happy with
what they may charge to get it back up and running again.

#4 No “Call Back” on cancelled alarms ~ To save money, they may not call you
back to find out whether your alarm was cancelled by you (should you activate
your alarm unintentionally)...or an intruder. 

Why a small, local security company may  
not be your best choice:
#1 Lack of proper insurance ~  Many small “Mom and Pop” security companies

will not have adequate insurance coverage to protect you. General Liability,
Errors and Omissions Liability, Employee Theft Coverage, Auto and an overall
Umbrella Liability Policy are all necessary.

#2 Use of subcontractors ~ Some other company might actually install the
equipment in your home. Are they reliable? And can they be trusted with your
confidential security code information?

#3 Here today; gone tomorrow ~ Will they be here for you in the future?

Our Standard Package:
�� Free* Honeywell Security® system and

installation. (Details on the back.)

Includes: 3 Door Contacts, Motion
Detector, Control Panel, Key Pad,
Interior Siren, Backup Battery,
Telephone Line Monitor, Yard Sign,
Window Decals

� Free* connection for new homeowners
with existing systems. Free upgrades
available such as remote keyfobs,
smoke detectors and more.

� Extended Service Included. Nearly all of
ProStar’s monitoring rates include
extended service that covers the parts
and labor of your system. Some
limitations and restrictions apply.

� Homeowner Insurance Savings.
Save up to 20% on your homeowner
insurance with a monitored system
from ProStar.

� ProStar holds all city, county and state
licenses required to sell and install
security equipment.

*Monitoring agreement required. Certain restrictions apply.  Offer
applies to homeowners only. Satisfactory credit history required. 



Free* Basic Security System and Free* Installation
Before you choose a security company, it’s important to ask about the equipment that will be installed in your home. 

Expect the best.

1-800-SMART-80
(1-800-762-7880)

I trusted the installer in our
home and wish that every
worker I had in our home had
the same commitment.” 

~ Houston, TX

“Last year I was stalked by
someone who later took his
own life. Thank you for the
time you took in designing my
system and teaching me how
to use it. You saved my life.” 

~ Tampa, FL

“One does not often see this
kind of service, concern and
effort from anyone.” 

~ Atlanta, GA

Protecting homes and families just like yours.

TX Registration Location: 9150 Royal Lane, Suite 140, Irving, TX 75063; TX Burg Lic #B-08914; TX Fire Lic #ACR-ZZ4Z-F

Honeywell® basic keypad

Honeywell® wireless keypad

If you need a security system:
Our Basic Security System includes a FREE Honeywell® keypad and control panel,
3-door/window contacts, motion detector, interior siren, back-up battery, RJ block,
transformer, yard sign, window decals and professional installation.

If you have an existing security system:
If your home has an existing security system, ProStar has these additional FREE
packages to choose from:

Option 1
FREE upgrade of your old system to a new state-of-the-art  system. (See
Honeywell® system description above.)

Option 2
FREE home security system upgrades, including a keychain remote with panic button,
additional key pads, smoke detectors and more. (Existing system must be compatible
and in working order.)

Option 3
FREE Garage Protection Package triggers your alarm if someone uses a code-
breaking device to open your garage door. Today, many valuables are stored in
garages. Let us show you how you can protect your property.

Honeywell® custom English keypad


