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The 2004 SDM 100 ranks U.S. companies that provide electronic security systems and 
services to both residential and non-residential customers. This ranking is based on 
information either provided to or estimated by SDM. Ranked companies were asked to submit 
either an audited or reviewed financial statement, or a copy of their income tax return showing 
total gross receipts for the stated period. A vast majority of the firms ranked are privately held.

The main table, ranks 100 firms by their 2003 total gross revenue. The firm with the highest 
revenue is ranked as No. 1, and so on. For each of the 100 companies, the following 
information is provided, from left to right: 

• Current year rank, which is based on total 2003 gross revenues. (Note: If two firms have 
identical revenues, before rounding, then the number of subscribers is the second determining 
factor for ranking.) 

• Previous year rank. If the firm was not previously ranked, then no number appears in this 
column. 

• Company name, as used in the marketplace, and headquarters location. 

• Total gross revenue in millions of dollars. This number represents total revenue in 
calendar-year or (the company’s) fiscal-year 2003 from security system sales/ installation, 
service, leasing, and monitoring. An (e) following the revenue indicates it is an SDM estimate.
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• Percentage of growth or descent from 2002 to 2003, where applicable. 

• Amount of recurring monthly revenue (RMR) as reported to or estimated by SDM. This 
figure reflects RMR on Dec. 31, 2003. 

• Number of subscribers (recurring-billable customers) that each firm counted at year-end 
2003. 

• Number of system installations (units) in 2003, residential. 

• Number of system installations (units) in 2003, non-residential. 

• Number of full-time employees. 

• Number of business locations, including headquarters location. 

• n/a = not available. 

 

		 	

		
�
���1/��2������3)4�%�5���6�����1/����������5�	 

Page 8 of 8SDM Magazine - SDM 100 - 2004

9/2/2004http://www.sdmmag.com/FILES/HTML/SDM_2004_SDM_100_the_list/


