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PSASpecialReport: Growing and Thriving in the New Industry
By Joe Nuccio
May 7, 2006

We're living In one of the finest times to be a security systems
integrator. MNew tachnolegies are creating new opportunities that will

|"IE||'.'I us gronw and thrive in this Chﬂr'llgil'lg and E‘HEF-'E".I'\'.'ﬂ'd'iI'Ig il"lduﬂ-tl‘.'. essential at A5G Si::urrq.'_
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Looking ahead to the future, service will be the key to surviving and
axpanding in the sacunty industry, As intagratars, wa don't
rranufacture producks. We are Service COMpanies, sa whoever provides the best sarice wing the
contract.

That's alss why integrators nead o ensure that their pesple and their end-users are wp to spead on
new technologies.

IT has really made a difference in the sacunty Industry, with 1T integrators creeping Into security.
This naturally brings challanges to security Systems integrators, The convergance of [T and sacurity
has helped our industry move fareard quickly. What was initially a threat hes helpad companies in
our industry step up to the challenge. In the beginning, there was a lot of trepidation that IEM, far
example, would get into security through IT capabilivies and put traditional security players out of
business, That threat never matarialized and no one mally talks about it anymore, Instaad, security
companies have scquired the skill Set to connect Security systems and components ba IT nebworks,

e thing that has newver changed desplte new technologles is customer expectations, From a

custamer perspective, if sormething isnt simple and they can't oparate it, they won't use it. This has
resulted in rmore plug-and-play technslogies that just about anyone can cennect and assembla.

Jowa Nuasio

Joe Nucoo s president and CECQ of ASG Security, Beltsville, Mg,
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