IMPORTANT INFORMATION REGARDING YOUR SECURITY SERVICES

ASG

SECURITY

Dear Valued Customer:

The U.S. Federal Communications Commission (FCC) has ruled that cellular telephone companies will
not be required to support the analog cellular wireless network after February 18, 2008. All alarm
systems using analog radio equipment to send wireless signals, which are provided by a wireless
telephone company, will be discontinued at this time.

You can access the following website www.fcc.gov/cgb/consumerfacts/analogcellphone.html for more
detailed information.

If you had your cellular back-up system installed PRIOR to January, 2007, it is likely that your cellular
back-up system will need to be updated; it will no longer function after February 18, 2008.

Please contact us as soon as possible at 866-552-0273, to review your account and schedule a service
call (if required) in order to ensure your security protection continues without interruption.

We appreciate your business and look forward to fulfilling your security needs for many years to

come.

Sincerely,

Cindy J. Beare
Special Projects Manager
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